Warranty Policy

All Contractor Select stock products feature a full-fixture warranty, including the
ballast, good for one-year from the contractor purchase date.

FIXTURE POST SALES SUPPORT

¢ Phone: Contact the product group via the Toll-free line at 800-922-9641
¢ Web: http://www.lithonia.com/ContactUs.aspx

BALLAST POST SALES SUPPORT

¢ Phone: Contact Lithonia Lighting’s Toll-free support line at 800-858-7763

BALLAST REPLACEMENT PROCESS FOR DISTRIBUTOR CUSTOMERS

. Accupr0® branded ballast have 800-858-7763 printed on ballast label

Contractor or Distributor New Accupro Ballast
1. Calls 800-858-7763 [ ] Sent Out
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2. Ballast @ Distributor Calls 800-858-7763 Sent to Distributor

. Non-Accupro® branded ballast

Contractor or Distributor New Accupro Ballast
1. Calls 800-858-7763 [ | Sent Out
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Contractor or Distributor Ballast Mfg. Replaces
3. Calls Ballast Mfg. > Ballast




